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Frequently Asked Questions (FAQ)

1. How can I participate? 
Join hundreds of others in a family-friendly 6km walk and run around Glenmore Reservoir on Sunday, 
September 13. We will also have a shorter 1.7km Park Pathway route available for our youngest participants 
inside Heritage Park. 

Details on both routes are posted on the Race website my.childrenshospital.ab.ca/rbcrace.

2. How much does it cost?
Adult registration (18+) is $45, youth registration (3 -17) is $35 and children 2 and under are free. 

Register before June 15 and save $10 on each participant! Registration includes a performance race T-shirt, a 
completion medal, all-day access to Heritage Park, pancake breakfast and more.  
 
A whole day of fun valued at more than $80! 

Registration fees only help cover the cost of the Race, it is your fundraising that really makes a difference 
for kids and families!

Heritage Park Annual Passes or other discounted admission vouchers are not valid for this event.

3. How do I register for RBC Race for the Kids?
•	 Sign up at my.childrenshospital.ab.ca/rbcrace

•	 You can choose to participate as an Individual, Join a Team or Create a New Team.

•	 Select your participation type as outlined below:

•	 Follow the registration process for each attendee, including T-shirt size, and confirm you have read the 
event waiver. Please do not navigate away from the registration form until your transaction is complete, 
otherwise the information you have entered will be lost.

•	 Please note: All registrations are eligible for a T-shirt, with the exception of children aged 2 and under.  

•	 Once your transaction is complete you will receive a confirmation email with your registration details 
and a separate welcome email with a link to your fundraising page. If you are new to the registration 
system, it will ask you to create a password. If you have used the system before simply enter your 
credentials. If you forget your password, click the link for an opportunity to reset it.

If you have any questions about the event or require additional assistance during registration, please 
contact events@achf.com. 

Adult (18+)	 Youth (3-17)	 Child (2 & under)

my.childrenshospital.ab.ca/rbcrace
my.childrenshospital.ab.ca/rbcrace
childrenshospital.ab.ca/RBCRace
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4. Do we have to complete the full 6K?
The Reservoir Route is a 6km walk/run, but the RBC Race for the Kids is designed for everyone. Start times 
will be staggered so the pathways don’t get too congested, and everyone can go at their own pace. There 
will be opportunities to cut the race shorter and turn back if the little ones aren’t feeling up to completing 
the entire route.

We will also have a shorter route of approximately 1.7 km available for our youngest participants inside 
Heritage Park.

Details on both routes are posted on the Race website my.childrenshospital.ab.ca/rbcrace, in our Race 
program and will be sent to participants by email before the Race.

5. How can I fundraise for RBC Race for the Kids?
Once you have registered for RBC Race for the Kids, you will receive a welcome email with a link to your 
participant page. We recommend bookmarking your page for easy access or click “Login” at the top of the 
RBC Race for the Kids homepage and enter your details. 

Once you log in to your participant centre, click “Manage” in the top right-hand corner to access your 
dashboard. From here you can update your photo and story, post updates, and use the email templates to 
ask for donations and thank your donors. 

6. Is there a minimum amount to fundraise?
When you register, a personal fundraising goal of $150 is automatically set for individuals. But don’t let that 
stop you from reaching higher – choose your own goal to make even more of an impact for kids. Dream big! 
We encourage participants to fundraise in new and innovative ways, as every dollar will support crucial 
youth mental health resources that are needed now more than ever.

7. How do I get to the race? Is there parking?
Heritage Park is conveniently located just 20 minutes from downtown Calgary with parking onsite. Get 
directions from Google Maps. We encourage carpooling or public transportation, if possible. 

On site parking is available at an additional cost of $13 through Calgary Parking. Participants must register 
their plate at a ParkPlus kiosk or on the MyParking app. Current Heritage Park annual pass holders receive 
complimentary parking year-round.

8. Can I walk or bring my stroller? What about a bike or roller blades?
The 6km event is designed for walkers, runners and strollers. If you require the use of your stroller during 
the run, we ask that you start at the back of the pack for everyone’s safety and enjoyment. 

With hundreds of kids and adults on the public pathways, we ask you to leave the scooters, bikes, and 
rollerblades at home.

9. Is the event accessible to wheelchair users?
Those using wheelchairs are very welcome to participate. The Glenmore Reservoir Route is paved and 
therefore fully accessible. Please be aware that there are two small hills along the route. 

Heritage Park is also wheelchair accessible with the exception of one historical attraction. It should be noted 
the Park is a mix of gravel roads and boardwalks, reflecting the time period.

my.childrenshospital.ab.ca/rbcrace
my.childrenshospital.ab.ca/rbcrace
https://www.google.com/maps/dir//Heritage+Park,+1900+Heritage+Dr+SW,+Calgary,+AB+T2V+2X3/@50.9824547,-114.1009544,17z/data=!4m17!1m7!3m6!1s0x5371710d425b11b9:0x86072c52beacad39!2sHeritage+Park!8m2!3d50.9824547!4d-114.1009544!16zL20vMDU4NHJ3!4m8!1m0!1m5!1m1!1s0x5371710d425b11b9:0x86072c52beacad39!2m2!1d-114.1009544!2d50.9824547!3e2?entry=ttu&g_ep=EgoyMDI2MDgxOS4wIKXMDSoASAFQAw%3D%3D
childrenshospital.ab.ca/RBCRace
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10. Will there be refreshments on the course?
The 6km course will have a water station near the halfway point and at the finish line. There will also be 
refreshments near the start line before the race, and at the Celebration Tents inside Heritage Park after the race.

11. Can my family/friends watch the race?
Yes, but to fully participate in all the fun and enter the park afterwards, they will need to register as a 
participant to enter Heritage Park and join in on the activities.

The 6km Reservoir Route follows the pathways around the Glenmore Reservoir, and all other activities, 
including the breakfast, take place inside the gates of Heritage Park.

If they do not wish to participate, Heritage Park admission can be purchased at the gate. Adult 
passes are $39.95+ tax and child passes are $27.95+tax and gates open to the public at 10 a.m. 
  
Children under 12 must be accompanied on the race route by at least one registered adult guardian. Each 
adult, youth and child must be a registered participant to access Heritage Park following the Race.

12. Do I need to pick up anything before the race?
Yes. All registrants will need to pick up a race kit at Heritage Park, which includes the T-shirt and everything 
you’ll need to access the event/Heritage Park and enjoy the day to its fullest. Details on dates and times will 
be emailed to participants and updated on the website.

13. What do I need to bring when picking up my race package?
Just the full name of any participants you’re picking up packages for! Package Pick will be available in the 
RBC Race tent at Heritage Park in Heritage Plaza (1900 Heritage Dr SW, Calgary, AB) at the following times:

•	 Thursday, Sept 4: 4:00pm - 7:00pm

•	 Friday, Sept 5: 1:00pm - 5:00pm

•	 Saturday, Sept 6: 10:00am - 2:00pm

Teams and Groups
Please submit the online form by Wednesday, September 2, if you would like to pick up for your entire team 
or a group of four (4) or more participants. We will pre-package everything in advance to ensure a quick and 
smooth pick-up experience.

14. Is the race timed?
No, the race is not timed. Everyone is here to have fun and support kids!

15. Can I volunteer for RBC Race for the Kids? 
Yes! If you’re interested in getting involved, please visit the Volunteer page on the Alberta Children Hospital 
Foundation website for information and to access the application form.

https://www.surveymonkey.com/r/RBCPackage
https://www.childrenshospital.ab.ca/ways-to-help/volunteer
childrenshospital.ab.ca/RBCRace
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16. What if it rains?
RBC Race for the Kids will take place rain or shine. If the forecast suggests inclement weather, make sure you 
dress appropriately! There are seats available inside the Celebration Tent so you can enjoy your breakfast.

17. Will there be medical personnel on site?
Yes, the health and safety of participants is very important to us. Medical professionals will be on duty. 
Please contact a race official, course marshal or volunteer if medical assistance is required.

18. Can my dog run with me?
With the exception of service dogs, Heritage Park does not allow any animals inside the park as it is 
impossible to predict how they will interact with the horses and other livestock. We ask you leave your 
canine friends at home — although the pathways are public, most of the fun takes place within Heritage Park 
and we don’t want you to miss out!

19. Are there prizes?
Complete the race and you’ll be rewarded for all your hard work, commitment and support for the mental 
wellness of children and youth — and have bragging rights, too! 

Sign up before June 15 to save $10 on registration AND be entered to win a $500 lululemon gift card.

All adult participants earn an entry to win one of three gift cards for gas or groceries when you complete 
one of the following milestones:

• Donate to your own page OR

• Receive 5 or more donations to your page (any amount) OR

• Raise a total $200+ on your page

Children and youth who raise $50+ on their pages will be entered to win an XO Ice Cream gift package!

The top adult fundraiser will receive a Garmin watch, and the top youth fundraiser will receive an XO Ice 
Cream gift package.

Participants have until the end of Race Day on September 13 to qualify for all incentive prizes. Winners will 
be notified the week of September 14 with details on how to claim their prize.

20. Can I wear my headphones?
For the safety of all participants, RBC Race for the Kids strongly encourages a headphone-free environment. 
Being headphone-free allows opportunities to develop camaraderie with your fellow runners and to enjoy 
everything the race has to offer. Plus, volunteers and spectators will be on course cheering you on and 
providing directions to help get you to the finish line. Runner safety is a top priority for our event. Please be 
mindful of the other participants and respect the race personnel to ensure a safe and enjoyable experience 
for everyone.

childrenshospital.ab.ca/RBCRace

